He was fidgeting, ill at ease, a small bead of sweat forming on his forehead, eyes darting, not taking in much at all. Despite being reclined on the softly upholstered couch, he was clearly distressed.

From behind him, in a soothing professional tone came the voice of Dr I.C.Nutz, comfortably relaxed in his leather bound executive chair. ‘I want you to relax Subbie. Take deep breaths and try to clear your mind of negative thoughts. Focus on something that conjures happy thoughts instead’

‘I’m trying Doc, I truly am - but what happened yesterday was awful. A real eye-opener to be honest’ Subbie replied, his voice cracking.

‘Come now, Subbie. I’m sure it wasn’t that bad. We can work through this, so just tell me as calmly as possible what it was that made you so anxious’ Dr Nutz said whilst doodling pictures of nut crackers on the pad on his lap.

Subbie took a few deep breaths, closed his eyes and paused as he regained some form of composure. ‘Well, it’s like this Doc. I woke up to a normal day yesterday, just as I do every day. Had my morning coffee, drove to work, started doing all the things I normally do at work, turned on my laptop to do the crossword and to read the overnight comments and then … then … oh it’s just too horrible …’ Subbie cried, tears welling in his eyes, ‘ … there were no comments – no comments at all. Not even a comments box for heaven’s sake! It was like a ghost town with tumble weeds bouncing down the street.’

‘Now, now Subbie calm down. It can’t have been that bad. Aren’t we being just a little bit melodramatic.’

‘You don’t know what it’s like Doc. All’s rosy with my world and then BANG – suddenly the very thing I look forward to each day has been ripped from my grasp. I honestly thought I’d never get to talk to my friends again. It truly was utterly horrible’

‘I think I can sort of understand your consternation Subbie but it really isn’t the end of the world if you’re off-line for a few hours’ Dr Nutz reasoned.

‘A few hours? A few hours! It was more like a day, Doc’ Subbie bit back.

‘Well possibly Subbie but it’s all sorted now isn’t it. You can start to relax, surely. Did you do today’s crossword?’

‘Er, well, yes I did actually’ Subbie replied with a bit more relief in his voice.

‘And was the comment box back in it’s rightful place?’

‘Well, yes – I s’pose it was’ Subbie sighed.

‘Excellent Subbie, see how things work out in the end. Now, was the crossword easy today?’ Dr Nutz asked casually, winding down the session.

‘It certainly was Doc – but what on earth am I going to offer as EPT?’

‘Oh, I’m sure you’ll think of something Subbie …’

